PUBLIC GRIEVANCES COMMISSION

(Govt. of National Capital Territory of Delhi)

APPELLATE AUTHORITY
[Under Section 7, Delhi Right to Information Act, 2001]

Date of Hearing : 17.05.2018

Date of Decision : 17.05.2018
Applicant: Sh. S .C. Yogi
Respondent : Dy. Commissioner (Narela Zone)
North DMC, Delhi
Appeal No : 385/2017

Appeal filedon : 01.09.2017
DRTI Application filed on : 03.08.2017
Competent Authority replied on : Not satisfied with the response
1. Background :

Sh. S.C. Yogi, the appellant vide DRTI application dated 03.08.2017 has sought
information from the Deputy Commissioner (Narela Zone), NDMC / Competent
Authority notified under the DRTI Act-2001, on total 04 counts.

The appellant did receive the information from the Competent Authority. However,
being aggrieved with the same, he filed an appeal before the Commission.

2. Proceedings
The appellant is not present.

None appeared on behalf of the Competent Authority. Reply dated 25.08.2017,
furnished to the appellant has been perused. Since the reply has not been signed by
the Competent Authority, the same is unacceptable.

In respect of Query No. 1 & 2, specific and detailed information, as asked by the
appellant, should be provided.

In respect of Query No. 3, details of fees for obtaining various licences should be
provided to the appellant. Further regarding license policy, details of each stage to
obtain the information from the Website should be provided.

In respect of Query No. 4 office address and phone number of the officers should be
provided.

In respect of Query No. 5, details of each stage to obtain the information from the
Website should be provided.

Decision

The Competent Authority is advised that the information sought by the appellant
regarding name, designation, address, phone number, nature and jurisdiction of
work in respect of officers / officials of the department can be made available on the
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official website of the department, so that any applicant can access the same. Such
initiative by the department will reduce the number of applications under DRTI Act
seeking such information. It is pertinent to mention here that as per Section 4(b)(i),
it is obligatory on the authorities to public the particulars of its organization,
functions and duties.

The Competent Authority i.e. Deputy Commissioner (Narela Zone), North DMC is
directed to furnish a revised reply, as discussed above, within 2 weeks from the date
of receipt of this order, directly to the appellant, with a copy marked to the
Commission under his signature / stamp.

The matter is accordingly closed at the Commission’s end.

(SUDHIR YADAV)
Member,
Public Grievances Commission
Copy to:
1. Deputy Commissioner 2. Sh. S.C. Yogi

(Narela Zone), North DMC
Primary Health Centre, Alipur
Delhi -110040.
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